Office of Thrift Supervision, Treasury

Subpart A—Recordkeeping
Requirements

§551.50 What records must I maintain
for securities transactions?

If you effect securities transactions
for customers, you must maintain all
of the following records for at least
three years:

(a) Chronological records. You must
maintain an itemized daily record of
each purchase and sale of securities in
chronological order, including:

(1) The account or customer name for
which you effected each transaction;

(2) The name and amount of the secu-
rities;

(3) The unit and aggregate purchase
or sale price;

(4) The trade date; and

(5) The name or other designation of
the registered broker-dealer or other
person from whom you purchased the
securities or to whom you sold the se-
curities.

(b) Account records. You must main-
tain account records for each customer
reflecting:

(1) Purchases and sales of securities;

(2) Receipts and deliveries of securi-
ties;

(3) Receipts and disbursements of
cash; and

(4) Other debits and credits per-
taining to transactions in securities.

(¢c) Memorandum (order ticket). You
must make and keep current a memo-
randum (order ticket) of each order or
any other instruction given or received
for the purchase or sale of securities
(whether executed or not), including:

(1) The account or customer name for
which you effected each transaction;

(2) Whether the transaction was a
market order, limit order, or subject to
special instructions;

(3) The time the trader received the
order;

(4) The time the trader placed the
order with the registered broker-deal-
er, or if there was no registered broker-
dealer, the time the trader executed or
cancelled the order;

(5) The price at which the trader exe-
cuted the order;

(6) The name of the registered
broker-dealer you used.

(d) Record of registered broker-dealers.
You must maintain a record of all reg-
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istered broker-dealers that you se-
lected to effect securities transactions
and the amount of commissions that
you paid or allocated to each registered
broker-dealer during each calendar
year.

(e) Notices. You must maintain a copy
of the written notice required under
subpart B of this part.

§551.60 How must I maintain my
records?

(a) You may maintain the records re-
quired under §551.50 in any manner,
form, or format that you deem appro-
priate. However, your records must
clearly and accurately reflect the re-
quired information and provide an ade-
quate basis for an audit of the informa-
tion.

(b) You, or the person that maintains
and preserves records on your behalf,
must:

(1) Arrange and index the records in a
way that permits easy location, access,
and retrieval of a particular record;

(2) Separately store, for the time re-
quired for preservation of the original
record, a duplicate copy of the record
on any medium allowed by this section;

(3) Provide promptly any of the fol-
lowing that OTS examiners or your di-
rectors may request:

(i) A legible, true, and complete copy
of the record in the medium and format
in which it is stored;

(ii) A legible, true, and complete
printout of the record; and

(iii) Means to access, view, and print
the records.

(4) In the case of records on elec-
tronic storage media, you, or the per-
son that maintains and preserves
records for you, must establish proce-
dures:

(i) To maintain, preserve, and reason-
ably safeguard the records from loss,
alteration, or destruction;

(ii) To limit access to the records to
properly authorized personnel, your di-
rectors, and OTS examiners; and

(iii) To reasonably ensure that any
reproduction of a non-electronic origi-
nal record on electronic storage media
is complete, true, and legible when re-
trieved.

(c) You may contract with third
party service providers to maintain the
records.
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